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Privacy Notice 

for Website Users of PPP Green Complex Co., Ltd. (Public Company) 
--------------------------------------------------------------------------------------------------------------- 

PPP Green Complex Co., Ltd. (Public Company) (hereinafter referred to as the “Organization”) places 

great importance on the protection of personal data. To assure you that the Organization will protect and 

handle your personal data in accordance with personal data protection laws, the Organization has prepared 

this Privacy Notice to inform you of the details of the processing (collection, use, and disclosure) of personal 

data that may occur while you visit the Organization’s website, as well as to inform you of your personal data 

rights and the Organization’s contact channels. 

 

1.    Purposes for the Collection, Use, or Disclosure of Personal Data 

When you access the Organization’s website, the Organization may collect, use, or disclose your 

personal data for the following purposes: 

 

No. Purpose Legal Basis 

1.1 To use the website or access the Organization's various systems 
and those of group companies, or to connect to other websites of 
the Organization, group companies, or external agencies. 

Legitimate Interests 
Contractual Basis 

1.2 To measure operational performance, analyze market research 
and marketing strategies, and to carry out business planning, 
reporting, and forecasting. 

Legitimate Interests 

1.3 To analyze, research, and develop the Organization's products, 
services, and activities to better suit your needs, including 
collecting website usage data to analyze user behavior for website 
development and communication strategies. 

Legitimate Interests 

1.4 For risk management, compliance oversight, internal audit by the 
Internal Audit Office, and internal organizational management. 

Legitimate Interests 

1.5 Where you wish to visit the Organization's operations, the 
Organization may process your personal data for coordination, 
consideration, selection and confirmation of the visit, and to 
prepare appropriate facilitation for the visiting group. 

Legitimate Interests 

1.6 Where you submit information through the Organization's contact 
channels or make various requests (e.g., requesting information 
from an information center), the Organization may process your 

Legitimate Interests 
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No. Purpose Legal Basis 

personal data for follow-up inquiries, processing requests or 
complaints, sending information, issuing receipts, fact verification, 
record keeping, risk management, compliance oversight, and 
internal audit. 

1.7 When you download certain documents from the Organization's 
website (e.g., annual reports, sustainability reports), the 
Organization may request additional personal data for contact and 
survey purposes, to gather opinions and improve its reports. 

Legitimate Interests 

1.8 When you access the Organization's website, the Organization may 
need to collect, use, or disclose certain personal data for legal 
compliance, investigation, legal proceedings, and reporting or 
disclosure to government agencies, independent organizations, or 
other bodies exercising legal authority or court orders, including to 
establish, exercise, or defend legal claims. 

Legal Obligation Legitimate 
Interests 

 

If the Organization collects personal data necessary for the performance of a contract or legal 

obligations and you do not provide such data, the Organization may be unable to provide or facilitate services 

for you. 

2.    Collection of Personal Data and Types of Personal Data That May Be Collected 

When you access the Organization’s website, personal data may be collected. Some may be collected 

automatically (e.g., IP address, browser type), and some may be provided by you through forms determined 

by the Organization or for relevant activities such as inquiries, requests for information, or requests to visit 

the Organization’s operations. The Organization may also collect personal data through its data processors or 

from other sources such as publicly accessible sources or data obtainable from government agencies. 

The Organization may collect the following personal data: 

2.1    General Personal Data 

(1)   Identity Data – e.g., name, surname, national ID number, age, date of birth. 

(2)   Employment Data – e.g., occupation, company/organization name, position/department. 

(3)   Contact Data – e.g., address, telephone number, email. 

(4)   Account Credentials – username and password (only when accessing the Organization’s or group 

companies’ systems). 

(5)   Technical Data – electronic device data, IP address, log data, browser type and settings, location 

data, online identifiers for enabling ‘cookies’ and similar technologies. 

(6)   Other Data – e.g., country of user, application form data, questionnaires, opinions, satisfaction 
ratings, or details of inquiries or requests submitted to the Organization. 

2.2    Sensitive Personal Data 

In general use of the Organization’s website, the Organization does not intend to collect or use 

sensitive personal data (e.g., religion, ethnicity) of you or others for any specific purpose. You are not required 
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to specify or mention such data. However, if the Organization needs to use such data for any purpose, it will 

notify you and request your consent on a case-by-case basis. 

Where you have provided a copy of your national ID card containing sensitive personal data such as 

religion and blood type, the Organization generally does not intend to collect and use such data for any specific 

purpose. If you provide a copy of your national ID card, please redact such information. If you have not 

redacted it, you are deemed to authorize the Organization to redact it, and the document with such data 

redacted shall be fully valid and legally enforceable. If the Organization is unable to redact the data due to 

technical limitations, it will collect and use such data solely as part of your identity verification document. 

3.    Retention Period for Personal Data 

The Organization will retain your personal data for as long as necessary for the purposes of collection, 

use, or disclosure as specified in this Notice, and may retain it further as required for legal compliance or 

statutory limitation periods, to establish, exercise, or defend legal claims, or for other reasons in accordance 

with the Organization’s internal policies and regulations. 

4.    Disclosure of Data 

In carrying out the purposes specified in this Notice, the Organization may disclose your data to the 

following external parties: 

4.1   Group companies of the Organization, for the purpose of achieving the stated objectives. 

4.2   Government agencies, state entities, independent organizations, regulatory bodies, or other 
legally mandated bodies, including officials exercising legal authority such as courts, prosecutors, and 
police. 

4.3   Agents, contractors/subcontractors, and/or service providers for any operations on behalf of the 

Organization, such as auditors, lawyers, legal advisors, website developers, and public relations 
contractors. 

5.    International Transfer or Disclosure of Data 

The Organization may store data on computer servers or clouds of service providers located abroad 

and may process data using software or applications of overseas service providers. In any case of such transfer 

or transmission, the Organization will comply with the Personal Data Protection Act B.E. 2562 (2019). 

6.    Accessing Other Websites via the Organization’s Website 

This Privacy Notice applies solely to the services and use of the Organization’s website. If you visit 

other websites even through links on the Organization’s website, the privacy protection will be governed by 

the privacy notice of those websites, which is unrelated to the Organization. 

7.    Cookies and Similar Technologies 

The Organization uses strictly necessary cookies for the operation of its website to collect and store 

data when you visit the website. The Organization also intends to use optional cookies to help improve its 

website; however, optional cookies will not be used until you grant permission. Additionally, the 

Organization’s website may use Google Analytics to analyze website usage data and improve the 

Organization’s website. You may review details of cookie usage in the Organization’s Cookie Policy. 
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8.    Your Rights as a Data Subject 

As a data subject, you have rights under the Personal Data Protection Act B.E. 2562 (2019). You may 

exercise your rights through the channels specified by the Organization in Section 10 or via the Organization’s 

website, once the personal data protection law becomes applicable to the Organization. Your rights are 

detailed as follows: 

8.1    Right to Withdraw Consent 

Where the Organization requests your consent, you have the right to withdraw consent for the 

processing of personal data at any time, except where withdrawal is limited by law or a contract that benefits 

you. 

Withdrawal of consent does not affect personal data processing already lawfully carried out based on 

your prior consent. 

8.2    Right to Access 

You have the right to access and receive a copy of your personal data held by the Organization, and to 

request that the Organization disclose how it obtained such data without your consent. 

8.3    Data Portability Right 

You have the right to request the Organization to transfer your personal data as permitted by law. 

8.4    Right to Object 

You have the right to object to the processing of data concerning you for cases of collection, use, or 

disclosure of personal data as permitted by law. 

8.5    Erasure Right 

You have the right to request the Organization to delete your personal data as permitted by law. 

However, the Organization may store personal data electronically and some systems may not support 

deletion; in such cases the Organization will arrange for destruction or anonymization of the data. 

8.6    Right to Restrict Processing 

You have the right to request the Organization to suspend the use of your data as permitted by law. 

8.7    Rectification Right 

If you believe the data held by the Organization is inaccurate or you have changed your personal data, 

you have the right to request the Organization to correct it so that it is accurate, current, complete, and does 

not cause misunderstanding. 

8.8    Right to Lodge a Complaint 

You have the right to lodge a complaint with the competent official under the Personal Data Protection 

Act B.E. 2562 (2019) if the Organization violates or fails to comply with the said Act. 

9.    Amendments to This Notice 

The Organization may amend this Privacy Notice from time to time. When any amendment is made, 

the Organization will announce it on its website. Where consent is required, the Organization will also seek 

your additional consent. 

10.    Contact Information 
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If you have any questions or wish to inquire further about the protection of your personal data, the 

collection, use, or disclosure of your data, the exercise of your rights, or any complaints, you may contact the 

Organization through the following channels: 

Name: PPP Green Complex Co., Ltd. (Public Company) 

Address: 321 Moo 5, Chang Raek Sub-district, Bang Saphan Noi District, Prachuap Khiri Khan 77170 

Tel (HQ): +66 32 909 611 

Email: dpo@pppgc.co.th 


